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FCC 1330.16
May 14, 2008
Attachment 1

INFORMAL RESOLUTION DATE: 12/15/15

INFORMAL RESOLUTION INSTRUCTIONS: STAFF MUST COMPLETE AND ATTACH
THE ORIGINAL OF THIS FORM TO EACH BP-9, WHEN THE COMPLAINT CANNOT
BE INFORMALLY RESOLVED. THE BP-9 WILL NOT BE ACCEPTED WITHOUT THIS
COMPLETED FORM, EXCEPT THOSE APPEALING UDC/IDC ACTIONS. INFORMAL
RESOLUTION FORMS WILL NEVER BE GIVEN TO THE INMATE TO COMPLETE.

NAME: CHAVEZ-TAPIA, ARMANDO REG. NO.: 46254-298 UNIT: K

DATE BP-9 REQUESTED: /2
DATE BP-9 ISSUED
DATE BP-9 RETURNED :

INMATE'S COMPLAINT:

Inmate alleges that he suffers from pain in the groin area and
spreading to his rectum. Inmate also states that medical personal
are refusing to give him treatment and only gave him Ibuprofen which
doesn’t do anything for him.

RELIEF REQUESTED: Inmate is requesting to get the medical attention
he needs and the right medication.

ACTION TAKEN TO INFORMALLY RESOLVE COMPLAINT:

A review of this matter was conducted with Health Services. The
Assistant Health Services Administrator (AHSA) stated that you were
evaluated by Dr. Gross on 12/04/15. You where then prescribed a
medication to address your complain. 1In addition, a urology consult
has been approved and it is currently scheduled, but due to security
reason you will not be provided with a date. Furthermore, you were
advised to return to sick call if your condition worsens. If you
are not satisfied with this response, you may continue with the
Administrative Remedy procedure at the next available level.

CORRECTIONAL COUNSELOR: DATE: A2/4Y74Y/
. A5
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FCC 1330.16
May 14, 2008
Attachment 1

INFORMAL RESOLUTION DATE: 12/15/15

INFORMAL RESOLUTION INSTRUCTIONS: STAFF MUST COMPLETE AND ATTACH
THE ORIGINAL OF THIS FORM TO EACH BP-9, WHEN THE COMPLAINT CANNOT
BE INFORMALLY RESOLVED. THE BP-9 WILL NOT BE ACCEPTED WITHOUT THIS
COMPLETED FORM, EXCEPT THOSE APPEALING UDC/IDC ACTIONS. INFORMAL
RESOLUTION FORMS WILL NEVER BE GIVEN TO THE INMATE TO COMPLETE.

NAME: CHAVEZ-TAPIA, ARMANDO REG. NO.: 46254-298 UNIT: K

DATE BP-9 REQUESTED:

DATE BP-9 ISSUED

DATE BP-9 RETURNED

INMATE'S COMPLAINT:

Inmate alleges that he suffers from pain in the groin area and
spreading to his rectum. Inmate also states that medical personal
are refusing to give him treatment and only gave him Ibuprofen which
doesn’t do anything for him.

RELIEF REQUESTED: Inmate is reqguesting to get the medical attention
he needs and the right medication.

ACTION TAKEN TO INFORMALLY RESOLVE COMPLAINT:

A review of this matter was conducted with Health Services. The
Assistant Health Services Administrator (AHSA) stated that you were
evaluated by Dr. Gross on 12/04/15. You where then prescribed a
medication to address your complain. In addition, a urology consult
has been approved and it is currently scheduled, but due to security
reason you will not be provided with a date. Furthermore, you were
advised to return to sick call if your condition worsens. If you
are not satisfied with this response, you may continue with the
Administrative Remedy procedure at the next available level.

CORRECTIONAL COUNSELOR: DATE: /z/r/S/
- VAW
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REJECTION NOTICE - ADMINISTRATIVE REMEDY

DATE: MAY S, 2016

cor i

FROM: ADMINISTRATIVE REMEDY COORDINATOR
WESTERN REGIONAL OFFICE

TO ARMANDO CHAVEZ-TAPIA, 46254-298
SAN DIEGO MCC UNT:. C-HLD QTR: L02-301L
808 UNION STREET
SAN DIEGO, CA 92101

FOR THE REASONS LISTED BELOW, THIS REGIONAL APPEAL
1S BEING REJECTED AND RETURNED TO YOU. YOU SHOULD INCLUDE A COPY
OF THIS NOTICE WITH ANY FUTURF CORRESPONDENCE REGARDING THE REJECTION.

REMEDY ID : 849207-R1 REGIONAL APPEAL
DATE RECETVED : MAY 3, 2016

SYBJECT 1 : MEDICAL CARE - DELAY QR ACCESS TO
sulloeer 2 : MEDICAL TREATMENT

INCIDENT RPT NO:

REJECT REASON 1: YOU DID NOT PROVIDE A COPY OF YOUR INSTITUTION
ADMINISTRATIVE REMEDY REQUEST (BP-9) FORM OR A COPY
OF THE (BP-09) RESPONSE FROM THE WARDEN.
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RECEIPT - ADMINISTRATIVE REMEDY

DATE: AUGUST 17, 2016

FROM: ADMINISTRATIVE REMEDY COORDINATOR
WESTERN REGIONAL OFFICE

TO : ARMANDO CHAVEZ-TAPIA, 46254-298
LOMPOC USP UNT: K QTR: K03-018L

T
THIS ACKNOWLEDGES THE RECEIPT OF THE REGIONAL APPEAL
IDENTIFIED BELOW:

REMEDY 1ID : B49207-R2

DATE RECEIVED : AUGUST 15, 2016

RESPONSE DUE : SEPTEMBER 14, 2016

SUBJECT 1 : MEDICAL CARE - DELAY OR ACCESS TO
SUBJECT 2 : MEDICAL TREATMENT
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&

849207-R2
FCC Lompoc

This is in response to your Administrative Remedy Appeal of the Warden's decision dated

March 28, 2016. You allege a lack of treatment for pain in your groin area that spreads to your
rectum. You report your medical concerns were in existence since you were picked up by the
Unites States Marshal Service. In addition, you contend staff have ridiculed your condition and
failed to provide proper medication. As relief, you request assistance in getting proper treatment for
your condition.

Your appeal has been investigated. A thorough review of your medical record was performed and
revealed vour condition is being monitored through Chronic Care Clinics (C CC) for General.
Hypertension, Infectious Disease and Orthopedic/Rheumatology concerns. Your medical conditions
have been addressed through Intake Screenings, CCC. Sick-Call, Mid-Level Provider, Diagnostic
and Specialty Encounters. On January 16, 2014, you arrived at MCC San Diego and the notes
indicated you reported the state facility you came from had diagnosed you with cancer but retused to
treat it. You reported large amounts of blood from your anus when using the bathroom. On January
22.2014. you were seen during a CCC Encounter for rectal pain when sitting. You stated diagnostic
testing performed at a non-Bureau facility may have diagnosed you with cancer but you were not
certain. A records request and laboratory testing was initiated. You were transferred {from MCC San
Diego to FCC Lompoc before completion of the consultation. When an inmate is transferred. any
proceduses approved at other facilities or institutions must be reviewed and approved at the new
facility as the new treating physician (whether a Bureau physician or outside specialist) must
evaluate the recommended course of treatment to determine histher concurrence. On October 19.
2015. during your Intake Screening and Health &Physical. vou noted no current concerns of any
painful conditions or unusual bleeding. On October 29, 2015, you were seen during a Sick-Call
Encounter for concerns regarding blood coming from your rectum. You admitted that though the
bleeding had stopped a year ago, it had been ongoing since 2007. You were advised to watch the
Call-Out list for pending laboratory tests to include a fecal occult blood test. On November 12.
2015. you were seen during a Sick-Call Encounter for concerns of a burning sensation {rom penis to
rectum since 2007. You reported the sensation was constant without exacerbating or relieving
factors. On December 21, 2015. you were seen by an Urologist who noted no masses. no tenderness.
no hemorrhoids, no rectal masses, and symptoms expressed in excess of physical findings. You
were advised to avoid coffee, tea, chocolate. cafleine. citrus juices. alcohol and spicy foods. You
have had numerous consultations, laboratory tests and medications provided since that time
depending on the symptoms expressed during your encounters. You are currently pending
scheduling of an approved Follow-Up Consultation with an Urologist.

Based on the 1bhove. you are receiving appropriate care and treatment tor your medical concerns in
accordance with Bureau of Prisons Clinical Practice Guidelines. [t new symptoms occur or you
note a worsening of current symptoms before your next scheduled appointment. notify Health
Services for further evaluation through the local procedures for accessing medical care.

Accordingly, this response to your request for Administrative Remedy is for informational purposes
only. If dissatisfied with this response, you may appeal to the Oftice of the General Counsel, Bureau
of Prisons, 320 First Street, NW. Washington, D.C. 20534. Your appeal must be received in the
General Counsel’s office within 30 calendar days of the date of this response.

)

/Marym Mitchell. Regional Director

Da
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RECEIPT - ADMINISTRATIVE REMEDY

DATE: DECEMBER 2, 2016

FROM: ADMINISTRATIVE REMEDY COORDINATOR
CENTRAL OFFICE

TO : ARMANDO CHAVEZ-TAPIA, 46254-298
LOMPOC USP UNT: K QTR: K03-009L

i
THIS ACKNOWLEDGES THE RECEIPT OF THE CENTRAL OFFICE APPEAL
IDENTIFIED BELOW:

REMEDY ID : B49207-A2

DATE RECEIVED : NOVEMBER 15, 2016

RESPONSE DUE : JANUARY 14, 2017

SUBJECT 1 : MEDICAL CARE - DELAY OR ACCESS TO

SUBJECT 2 : MEDICAL TREATMENT

Page 24 of 34 Page ID #:62
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EXTENSION OF TIME FOR RESPONSE - ADMINISTRATIVE REMEDY

DATE: DECEMBER 2, 2016

FROM: ADMINISTRATIVE REMEDY COORDINATOR
CENTRAL OFFICE

TO : ARMANDO CHAVEZ-TAPIA, 46254-298
LOMPOC USP UNT: K QTR: KO03-009L

kS
ADDITIONAL TIME IS NEEDED TO RESPOND TO THE CENTRAL OFFICE APPEAL
IDENTIFIED BELOW. WE ARE EXTENDING THE TIME FOR RESPONSE AS PROVIDED
FOR IN THE ADMINISTRATIVE REMEDY PROGRAM STATEMENT.

REMEDY 1ID : B49207-A2

DATE RECEIVED : NOVEMBER 15, 2016

RESPONSE DUE : JANUARY 14, 2017

SUBJECT 1 : MEDICAL CARE - DELAY OR ACCESS TO

SUBJECT 2 : MEDICAL TREATMENT
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Administrative Remedy No. 849207-A2
Part B - Response

This is in response to your Central Office Administrative Remedy
Appeal wherein you allege deliberate indifference to your pain
and suffering. For relief, you request proper medical treatment
and medication at an outside hospital immediatelv.

We have reviewed documentation relevant to your appeal and,
based on the information gathered, concur with the manner in
which the Warden and Regional Director addressed your concerns
at the time of your Request for Administrative Remedy and
subsequent appeal. Our succeeding review reveals you were
evaluated by the urologist on October 28, 2016, who noted a
normal exam and recommended a cystoscepy to rule out penile
pathology. The consultation request for cystoscopy was approved
by the institution Clinical Director on November 3, 2016, and
will be scheduled in the near future. Additionally, you are
preggribed Acetaminophen for pain and antibiotics when needed
for urethritis. There is no evidence to suggest deliberate
indifference.

The record reflects you are receiving medical care d4na treacment
in accordance with evidence based standard of care and within
the scope of services of the Federal Bureau of Prisons. You are
encouraged to comply with proposed medical treatment so Health
Services can continue to provide essential care and to contact
medical personnel through routine sick call procedures should
your health condition worsen.

Based on the foregoing, this response is provided for
informational purposes only.

e Ve Z K(/

Date Ian Connors, Administrator
National Inmate Appeals
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